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Who We Are

We are problem solvers.

We are solution-driven.

We are forward thinking.

We are uncompromising on service and quality.
We are lions: bold and brave, fierce and focussed.
We are Langley Compass Group

At Langley, our passion lies in putting the right
tools and data in your hands, equipping you to
make better decisions, operate more profitably
and enhance your customer experience.

We've made it our mission to provide you with
the technology, data and support that puts you
in control, enabling you to drive your business
forward.



We know that clear, accurate and timely
data enables you to make informed
decisions that will drive your business
forward.

Our vision is to play an ever-increasing part
in developing, providing and supporting
meaningful technology solutions that put
you in control of your business.

Our mission is to make your life easier
by providing systems and services that
support your business journey and

fuel your growth.

We do the hard work, so you don’t have to.
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Our Core Values

Our Core Values are not just buzz words that
sound nice or look good on a wall.

They are foundational, non-negotiable and
deeply meaningful. They inform, drive and
shape the decisions we make and who we are
as a business.

Partnership: Developing positive relationships
Reliable: You can count on us

Innovative: Fresh forward thinking

Driven: Always moving forward

Excellence: Simply the best

We take fierce pride in the standards we set
ourselves and work together to put them into
action every day.




Who You Are

You want to grow your business, be more
efficient and become more profitable. You need
to make good decisions based on timely and
accurate information. You want your technology,
systems and processes to work with you rather
than against you so you can focus on delivering
an excellent customer experience that keeps
them coming back. You want to feel in control.

But it’s tough out there and it's easy to feel
overwhelmed by the challenges you face. You
know you need support to rise above them but
choosing the right solution provider can often
feel like a risk.

It doesn’t have to be this way.



The Langley Way

For us, it all starts with one simple question:
“what’s your challenge?”

It's not about how we can help or the
solutions that we provide. It's not about the
support we give or the systems we put in
place to help you maximise the potential of
your business. It's not about the data we
provide that will enable you to make critical
decisions that will fuel your growth.
In short, it's not about us.

It's about you - your challenges,
your ambitions and your needs.

Our sole focus is getting to understand
your business and what’s holding you back,
We then give you the clarity and insight
you need to be able to choose the solution
that’s going to make the biggest difference
to your business. Whether it’s an EPoS
System, Payment Solution or IT Support,
we enable you to keep your finger on the
pulse of your business and push forwards
to the success you know you deserve.



Our Journey

Group and added LCG PoS and LCG Payments to the
family in 2023 ensuring that we continue to offer the
very best solutions, services and support all under

one roof adding more value to our customers.




A Final Word

This short document - our Manifesto - is a
statement of intent. This is not about what
we do but about who we are - what defines
us, the things we stand for and what makes
us different.

If what you have read here resonates and
you connect with what we stand for, then
let’s start a conversation and see how we
can help you stay in control, become more
profitable and grow.

For more information and to see our wide
range of products, you can visit our website
(langleycompassgroup.co.uk), email us on
sales@langleycompassgroup.co.uk or speak
to us on 0121 525 5566.

We look forward to hearing from you.



